VAN PHONG HPND VA UBND CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN NAM DONG DPoc lap - Tw do - Hanh phc
TRUNG TAM HANH CHINH CONG

Nam Péng, ngay 13 thadng 9 nam 2021
Sé: 10/TB-HCC

THONG BAO
KET QUA KHAO SAT MUC PQ HAI LONG
(quy 3 nam 2022)

Tir ngay 01/6/2022 dén ngay 31/8/2022, Trung tam Hanh chinh cong
huyén Nam Dong da to chuc thyc hién 1.198 giao dich TTHC va lay y Kien danh
gia mirc d6 hai long cua ca nhan, t6 chuec, cu thé:

- S6 hé so da hoan thanh: 991 hd so (trong do truc tuyén 306 hd so va hd
so tiep nhan tryc tiép 569 ho so); dang xur ly: 208 ho so.

- 86 hd so dugc lay phiéu khao st mirc d6 hai Iong (tinh trén ho so tiep
nhan tryc tiep da hoan thanh): 200 phicu, dat ty 1€ 35%.

Mirc do

Tiéu chi danh gia -
So lwong | Ty Ié (%)

Rat hai long 190 90

Noi dén tiép cua Trung tam
1 | Hanh chinh cong huyén Nam Hai long - -

bong? R s
Khong hai long - -
Thai d6 phuc vy, huéng dan Rét hai long 180 80
giai quyet TTHC caa Trung <ra
2 tam Hanh chinh céng huyén Hai long 20 20
Nam Dong? Khong hai long - -
.. . | Rathailong 196 0,4
Thai d¢ tiep nhan, tra ket qua
3 |giai quyet TTHC cua ong/ba Hai long 4 0,6
tiep nhan? - .
Khoéng hai long - -
) Dung hen 197 97
4 Thoi gian xt ly, hoan tra két qua

gidi quyét this tuc hanh chinh? | Cham hen nhung 3 3
chap nhan duoc




Mire do

Tiéu chi danh gia -
So lwong | Ty 1€ (%0)
Khong ding hen - -
Pon gian 193 7
5 I-|_(3_so t}}u tuc hanh chinh can Can giam gidy to 7 3
gial quyet?
Phuec tap - -

Tong cong co 100% phiéu lay y kién duoc danh gia dat mac rat hai long
va hai long. Trong quy Il ndm 2022, Trung tdm Hanh chinh céng huyén khéng
nhan dugc don thu phan anh, kién nghi cua to chirc, ca nhan./.

PHO GIAM POC

V6 Thanh Phong
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