VAN PHONG HDND VA UBND CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN NAM DONG Poc 1ap - Tw do - Hanh phuc
TRUNG TAM HANH CHINH CONG

S6: 08/TB-HCC Nam Dong, ngay 03 thang 8 nam 2022

THONG BAO
KET QUA KHAO SAT MUC PQ HAI LONG THANG 7

Tt ngay 01/7/2022 dén ngay 31/7/2022, Trung tdm Hanh chinh céng huyén
Nam Péng di t6 chirc thuc hién 439 giao dich TTHC va lay y kién danh gia mtrc do
hai 16ng cua cé nhan, t6 chic, cu thé:

- S6 hd so dd hoan thanh: 292 hd so (trong d6 ho so tryc tuyén 86); dang xir
ly: 100 ho so.

- S6 ho so duoc lay phiéu khao sat mic d6 hai 1ong 100 phiéu, dat ty 18 49%.

Tiéu chi danh gi4 < lquMg“’c dQW F
Noi don tiép caa Trung tdm Hanh Rat hai long S0 S0%
L chinh céng huyén Nam Dong? Hai long 10 10%
' ' Khéng hai long - -
Théi d6 phuc vu, huéng dan giai | Rathai long 95 95%
2 | quyét TTHC cua Trung tm Hanh Hai long 5 5%
chinh céng huyén Nam Dong? Khong hai long ) )
Thai d6 tiép nhan, tra két qua giai |  Rat hai long 97 97%
3 |quyét TTHC cua Ong/ba tiép Hai long 3 3%
nhan? Khong hai long - -
Dung hen 99 99%
4 | Thei gian xir Iy, hoan tra két qua | Cham hen nhung L 1%
giai quyet thu tuc hanh chinh? chap nhan duoc
Khong dung hen - -
Hb s thi tuc hanh chinh cin giai 2008t | 97 9%
5 quyét? Can giam giay to 3 3%
Phuec tap - -

Tong cong c6 100% phiéu lay y kién dugc danh gia dat muc rat hai long va
hai l1ong. Trong thang 7 nam 2022, Trung tam khdng nhan dugc don thu phan anh,
kién nghi cua to chirc, ca nhan./.

PHO GIAM POC

V6 Thanh Phong
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